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QUALITY ASSURANCE TERMS & CONDITIONS FOR
PROCUREMENT

GENERAL REQUIREMENTS

Authorized personnel from RSI, Inc., RSI's customer and the appropriate regulatory
agencies shall have reasonable access to the supplier or subcontractor’s facility during
performance of the contract. Supplier’s support of visiting personnel will be provided at
no cost to RSI, Inc., RSI’s customer, or appropriate regulatory agencies.

For RSI designed or controlled parts and material, Material Review Board (MRB) authority
is NOT granted. Any deviations to RSI engineering specifications must have RSI MRB
approval prior to shipment. Any deviations to contract requirements must be coordinated
with RSI before shipment. Supplier must include a copy of the MRB disposition for each
item contained within each shipment of product. Supplier document submitted for MRB
request stall contain information in accordance with Section 2.4 of this document. In the
event an item has received MRB disposition for quantities that would affect multiple
shipments, a copy of the MRB must be contained within each individual shipment.

Acceptance of material, provided in response to RSI purchase orders, shall be contingent
upon approval by RSI Quality Assurance.

RSI, RSI’'s customers, or regulatory agency may impose source inspection, for any item
that has been or will be produced, at their discretion.

Supplier will notify RSI when discrepancies in the Supplier’s process or product are
discovered or suspected that may affect parts of assemblies Supplier has delivered or will
deliver under an RSI purchase order.

Supplier will notify RSI when changes occur that will affect the quality system
(address/location, quality system approval, company name change, change in ownership,
etc.).

Supplier will comply with requirements of the RSI quality code(s) and/or clauses as
specified on the RSI purchase order. The supplier will flow down all of the applicable
requirements to the sub-tier supplier level.

The terms hereof constitute material provisions of any RSI Purchase Order issued for
material furnished by the Supplier.

The shipment of materials to RSI by Supplier shall constitute acceptance by Supplier of
the terms hereof of any RSI purchase order issued for purchase of such materials.

Item(s) supplied shall comply with the revision listed on the applicable RSI purchase
order. The revision level stated on the purchase order corresponds to RSI’s customer
part number which is stated as quality clause “Must meet requirements of . . .” If the
stated revision level IS NOT the latest revision for the item(s) being supplied, Supplier will
contact RSI so the appropriate corrections can be made to the purchase order.
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Supplier shall be required to provide RSI with current drawings, prints, technical, and/or
data sheets when the:

a) RSI purchase order for an item is the first time buy, or
b) Revision of items being supplied to RSI has changed from previous shipments
(This requirement is not applicable to RSI’s customer standard drawings).

DOCUMENTATION REQUIREMENTS

Supplier will provide a Certificate of Conformance with each shipment that the material
and/or finished parts meet specified order requirements and that applicable records are
on file subject to examination. As a minimum, the certification must contain the following
information:

a) Purchase order number.

b) Part number stated on RSI purchase order as quality clause “MUST MEET
REQUIREMENTS OF . . .”. |.E. Mil-spec or commercial part number.

C) Manufacturer’s name, manufacturing/assembly address, part number.

d) Supplier's name and address.

e) Lot number, batch number, data code, serial number, etc. of item(s) supplied.

f) Quantity of product supplied (quantities corresponding to multiple lots, batches, or

date codes are required to be stated on the Certificate of Conformance. Multiple
serial numbers require the range or individual numbers to be stated on the
Certificate of Conformance.

Q) Revision level of applicable drawings, specifications, prints of item(s) being
supplied.

h) Authorized representative signature.

i) Shelf life, cure date, expiration date, as applicable, to the item(s) being supplied.

Supplier agrees to furnish copies of test reports, first article inspections, chemical and
physical test values and/or control data when required by the applicable specifications for
the item(s) being supplied and/or when requested by RSI, RSI's customer, or regulatory
authorities. All data from the Supplier and sub-tiers shall be documented and supplied in
English.

Supplier will maintain quality records for a minimum of 7 years after the requirements of
the purchase order have been fulfilled.

Supplier nonconformance/rejection report submitted for MRB request shall contain, at a
minimum, the following information:

a) A clear identification and description of the part(s).

b) Provide space for disposition and authorizing signature(s).

C) Describe the nonconforming condition with reference to the “should be” and “is”
conditions.

d) Include sulfficient detail to provide a thorough description of the condition.

e) Include a statement of the cause of the nonconformance and the corrective action

taken to prevent recurrence (if any).
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SHELF LIFE/TEMPERATURE SENSITIVE PARTS/MATERIAL
REQUIREMENTS

The shelf life and expiration date of parts/materials subject to degradation with age or
varying temperatures must be clearly stated on the certification and packaging as
required per the applicable specification. Parts/materials shall have the appropriate
amount of shelf life remaining at time of receipt by RSI. Amount of required shelf life is
specified on the RSI purchase order in the form of a quality clause/code.

If a part/material must be stored at specific temperature ranges to maintain shelf life,

these temperature ranges must be specified and clearly stated on the certification and
marked on the packaging as required per the applicable specification.

DISTRIBUTOR REQUIREMENTS

In addition to the above stated requirements, distributors must also comply with the following:

4.1

4.2

4.3

5.0

5.1

5.2

5.3

Distributor must supply a copy of the original manufacturer’s signed Certificate of
Conformance for each item supplied to RSI.

The manufacturer’s Certificate of Conformance must meet the requirements of Section
1.8 of this document. (Exception — RSI’s purchase order number and quantity ordered
should be listed on the Distributor’s Certificate of Conformance).

Distributor will supply a copy of the original manufacturer’s test report/data when required
by the applicable part specification of the item(s) being supplied and/or when requested
by RSI.

FOREIGN OBJECT DAMAGE

Seller shall maintain a FOD prevention program in accordance with National
Aerospace Standard NAS-412, Foreign Object Damage/Foreign Object Debris
(FOD) Prevention.

Whenever and/or wherever FOD entrapment or foreign objects can migrate, Seller
shall ensure that applicable foreign object requirements are flowed
down to Seller’s subcontractors at every tier.

Prior to closing inaccessible or obscured areas and compartments during
assembly, Seller shall inspect for foreign objects/materials and ensure no FOD
barriers remain embedded, e.g. embedded protective plugs. Seller shall ensure
tooling, jigs, fixtures, and test or handling equipment are maintained in a state of
cleanliness and repair sufficient to prevent FOD.

By delivering Items to Buyer, Seller shall be deemed to have certified to Buyer that
such ltems are free from any foreign materials that could result in FOD.
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6.0 COUNTERFEIT PARTS

6.1 Suppliers are required to follow SAE Aerospace AS5553 Counterfeit Electronic Parts,
Detection, Mitigation, and Disposition document and,

6.2  Specify flow down of applicable requirements of this document to applicable contractors
and their sub-contractors. In the event that one or more supply chain intermediaries do not have
a counterfeit part control plan compliant to this document, a risk analysis shall be required for
every application of the part.

6.3  Supply Chain Traceability “The seller shall maintain a method of item traceability that
ensures tracking of the supply chain back to the manufacturer of all Electrical, Electronic, and
Electromechanical (EEE) parts included in assemblies and subassemblies being delivered. This
traceability method shall clearly identify the name and location of all of the supply chain
intermediaries from the manufacturer to the direct source of the product for the seller, and shall
include the manufacturer's batch identification for the item(s) such as date codes, lot codes,
serializations, or other batch identifications.”

By your acceptance of our purchase order, you confirm acceptance of these terms and
conditions.

PRINT:
Title: Date

For questions or clarification call:
Signature:

Quality Manager

RSI, Inc.

1670 Kohler’s Crossing
Kyle, TX 78640

Phone: (512) 268-7500
Fax: (512) 268-6415
WWW.rsi-cri.com
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